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3. Pilot Testing and Iterative Improvement: 

▪ Conduct pilot testing of the digital platforms to identify any usability issues or technical glitches. 

▪ Collect feedback from users and stakeholders to inform iterative improvements and enhancements to 

the digital platforms. 

▪ Iterate on the design and functionality of the platforms based on user feedback and testing results to 

optimise performance and usability. 

4. Integration of Digital Payments: 

▪ Incorporate digital payment functionalities into the digital platforms to facilitate secure and convenient 

transactions for government services. 

▪ Integrate payment gateways and secure payment processing systems to enable citizens to make 

payments online using various payment methods. 

▪ Ensure compliance with relevant regulations and standards for digital payments to safeguard financial 

transactions and protect user data. 

5. Awareness Raising and Promotion: 

▪ Launch an awareness raising campaign to promote the availability and benefits of digital platforms 

for government service delivery. 

▪ Educate citizens about how to access and use the digital platforms to access government services 

conveniently and efficiently. 

▪ Collaborate with media outlets, community organisations, and government agencies to disseminate 

information about the digital platforms and encourage adoption among target audiences. 

3.3 Mainstreaming  

Environmental Protection & Climate Change 

Timor-Leste has adopted a National Adaptation Plan (NAP) in the context of the United Nations Framework 

Convention on Climate Change (UNFCCC). The plan foresees integrating climate change adaptation 

considerations into day-to-day governance processes and the Paris Agreement. 

In addition, the PFM reform strategy envisages the addressing of climate change/resilience as a cross cutting issue. 

In that regard, the new Ministry of Finance 5Y plan intends to mainstream climate change into ministry-level 

programming, drawing upon global best practices tailored to enhance policy design, program implementation, and 

service delivery to ensure “no one is left behind.” 

The expected result is the increased effectiveness in climate-related spending across all relevant sectors and climate 

resilience, public investments to include green procurement requirements). 

Furthermore, enhancing digital transactions significantly reduces the need for paper receipts, invoices, and 

statements, decreasing overall paper consumption. Also, traditional, paper-based transactions often involve 

transportation and physical storage of documents, contributing to carbon emissions. Digital transactions require 

less physical movement and can be processed more efficiently, thus making them more energy-efficient. Digital 

platforms can be used to promote sustainable practices encouraging users to adopt sustainable practices. 

Outcomes of the SEA screening (relevant for budget support and strategic-level interventions) 

The Strategic Environmental Assessment (SEA) screening concluded that no further action was required.  

Outcomes of the EIA (Environmental Impact Assessment) screening 

Category C (no need for further assessment). 

Outcome of the CRA (Climate Risk Assessment) screening  

No or low risk (no need for further assessment)] 


