Results Results chain: Indicators: Baselines Targets Sources of
data
Main expected results (at least one indicator per (values and (values and
(maximum 10) expected result) years) years)
Impact To improve the quality of life of | 1. The Rank of Uzbekistan in E- 1: 69 (2022) 1: 60 (2027) 1: WB report
people in rural areas, particularly | Government Development Index
those vulnerable — including (EGDI) increased
women, youth and children,
elderly, people with disabilities, | 2. Eliminate all inequalities in | 2: Group 3 2: New 2: Government
and people from socio- processes and procedures of public | (medium definition (2027) | annual reports

economically disadvantaged
situations — by supporting the
further advancement of the public
services reform in Uzbekistan to
transition to a more holistic,
operational, efficient, coherent,
and people-centered service
delivery model.

Creating a business and
investment-enabling regulatory
environment in Uzbekistan by
making Public Service Delivery
business-centric. Reducing the

burden on businesses, eliminating
red tape, and cutting excessive

bureaucracy and paperwork will
make businesses operate more

efficiently and cost-wise,

translating in the medium and

long term into economic growth,

well-being, and prosperity in the

country.

services
Uzbekistan

delivery  system in

3. The rank of Uzbekistan in WBs
Worldwide Government
Effectiveness Indicators enhanced

4. Uzbekistan’s position in The
Global Economy’s Public Service
Index has been improved (current
position 114 out of 200 countries)

equality) (2021)

3:44.7 - 2021

4: 114 (2023)

3:50 - 2027

4: 110 (2027)

3: WB report

4: The Global
Economy’s
Public Service
Index report

Assumptions
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