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Identification of main stakeholders and corresponding institutional and/or organisational issues (mandates, 

potential roles, and capacities) to be covered by the action:  

 

The Ministry of Finance and the Public Service (MoFPS) and the Ministry of Science Energy and Technology 

(MSET) are the main stakeholders in the broadband and connectivity expansion component. The MSET has 

the mandate to implement the Government of Jamaica ICT Policy which include operationalizing its goal of island-

wide broadband coverage. Dedicated funding for ICT development in the form of the Universal Service Fund 

(USF), as well as the Spectrum Management Authority (SMA) fall within MSET’s portfolio. The USF is an 

Agency of MSET, mandated to ensure access to information and communication tools to facilitate development. 

In this regard, there is strong horizontal collaboration between MSET and other ministries, departments and 

agencies (MDAs) as well as the private sector, given the national scope of the purpose of the USF. The Service 

Levy (source of funding for the USF), is reportedly declining due to intense competition in the market  where 

Voice Over Internet Protocols,  are being utilized more to make calls across international borders9.The SMA is the 

mandated independent regulatory body, which oversee the radio frequency spectrum. The SMA’s major role is to 

monitor and promote the growth and development of the spectrum in accordance with the International 

Telecommunications Union’s (ITU’s) rules. The SMA advises the minister on matters directed by him and on 

functions delegated by the said minister. Islandwide broadband coverage is a costly endeavour which is being 

implemented in phases with a view to full achievement in 2030. The MoFPS is at the centre of the process of 

determining appropriate funding models in this regard. 

 

Digital Jamaica will support Programme#5 – ICT Development Access and Use: sub-programme ICT Propagation 

-  which is linked to sector outcome -Increased access and use of ICT in educational institutions and strategic 

public facilities - outlined in MSET’s 2021/22 – 2024/25 Strategic Business Plan. Under the first phase of 

Jamaica’s broadband initiative, MSET has made significant stride in building out the government’s wide area 

network  (WAN). Informed by multi-ministry assessments, MSET is now undertaking a process to do the actual 

connection of strategic public facilities to either the government’s WAN or that of commercial providers - based 

on the bandwidth needs of the particular facilitiy. In parallel, MSET is also implementing the supporting 

connectivity infrastructure within these facilities, to allow “facility-wide usage”. It is within this context, that the 

first component of Digital Jamaica  will support the implementation of wide area network (WAN) connections 

and campus-wide wifi access in public schools  and Places of Safety/Children’s Homes across the country. In so 

doing, Digital Jamaica will facilitate these entities access to and movement toward actual wide-scale use of ICTs, 

for maximum benefit of the populations served.  The schools targeted include special education schools,catering 

to the needs of children with disabilities, such as,inter alia, the hearing impaired. Publicly monitored special 

education programmes for Jamaica’s children covers six areas: Hearing Impairments, Visual Impairments, 

Physical Impairments, Mental Retardation, Giftedness and Learning Disabilities10. This Component is synergistic 

with Componet 2 below, aimed at building the ICT competency of teacher educators and teachers. 

 

Technology in Jamaica’s education sector: Driven mainly by (i) inadequate broadband coverage across the 

country, (ii) low digital pedagogy skills of in-service teachers and (iii) the need to modernize the curricula in 

teacher training institutions to reflect the digital age - low digital technology adoption in the education sector 

served to exacerbate the digital divide during the Pandemic. In May 2020, the Government indicated that 30 

percent of public school students live in areas where they have no internet access. As a result, an estimated 120K 

public school students were not able to access education services in the height of the Pandemic. Of particular note 

in this context is the limited access to technology devices by both teachers and students across the sector.  

 

Unfortunately, COVID-19 amplified other existing challenges in Jamaica’s education sector, especially for the 

most marginalized children and adolescents.  According to the  2021 Education Transformation Report (ETR), 

commissioned by the Prime Minister in 2020 to assess the country's public education system and make 

recommendations for improvement; although a great majority of Jamaica’s children have access to primary and 

                                                      
9  https://usfadmin-

my.sharepoint.com/personal/jmoore_usf_gov_jm/_layouts/15/onedrive.aspx?id=%2Fpersonal%2Fjmoore%5Fusf%5Fgov

%5Fjm%2FDocuments%2FAnnual%20Report%2FUSF%20Annual%20Report%202019%2D2020%2Epdf&parent=%2Fp

ersonal%2Fjmoore%5Fusf%5Fgov%5Fjm%2FDocuments%2FAnnual%20Report&ga=1 
10  https://moey.gov.jm/special-education-unit/ 
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