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Output 4 

related to 

Outcome 1 

1.4 Strengthened Tax 

Intelligence and Tax 

Audit tools 

 

1.4.1 Share of audits 

with fiscal interest 

over total audits  

 

 

1.4.1 TBD 

 

 

1.4.1 TBD 

 

 

1.4.1 SAT 

report 

 

 

 

Output 5 

related to 

Outcome 1 

1.5 Improved 

taxpayer services 

 

 

1.5.1  Tax 

compliance cost 

measured per year (in 

hours),  
disaggregated by sex, 

age, disability and 

ethnicity  

1.5.1   No 

(2020) 

1.5.1   Yes 

(2027) 

1.5.1 SAT 

report 

 

 

 

1.5.2 SAT 

report 

 

Output 6 

related to 

Outcome 1 

1.6  Definition for 

digital economy 

taxation framework 

1.6.1 Taxation of 

digital economy 

framework designed 

1.6.1 No 

(2020) 

1.6.1 Yes 

(2027) 

1.6.1 SAT 

report 
 

Output 7 

related to 

Outcome 1 

1.7 Designed new 

audit information 

system 

 

1.7.1 Audit 

information system 

designed 

1.7.1 No 

(2020) 

1.7.1 Yes 

(2027) 

1.7.1 SAT 

report 
 

Output 8 

related to 

Outcome 1 

1.8 Strengthened 

legal services and tax 

appeals procedures 

 

1.8.1 Number of 

processes 

reengineered in 

SAT’s Legal 

Department 

 

 

1.8.1 TBD 

 

1.8.1 TBD 

 

1.8.1 SAT 
 

Output 1  

related to 

Outcome 2 

2.1 Strengthened data 

governance 

 

2.1.1 Data 

governance 

framework 

implemented 

 

2.1.1 No 

(2020) 

 

2.1.1 Yes 

(2027) 

2.1.1 World 

Bank/SAT 

 

 

Output 2 

related to 

Outcome 2 

2.2 Streamlined  

business processes 
(tax collection, audit, 

taxpayer services, 

administrative) 

 

2.2.1 Percentage of 

processes 

reengineered 

2.2.1 TBD 

 
2.2.1 TBD 

2.2.1 SAT 

report 
 

Output 3 

related to 

Outcome 2 

2.3 Improved 

institutional 

transparency and 

integrity framework 

2.3.1 Institutional 

integrity strategy 

implemented 

 

 

2.3.1   No 

(2020) 

 

 

 

2.3.1 Yes 

(2027) 

 

 

 

2.3.1  World 

Bank/SAT 

 

 

 

Output 4 

related to 

Outcome 2 

2.4 Designed SAT’s 

institutional diversity 

policy 

2.4.1 Number of 

policies designed 

based on evidence, to 

address gender, 

disability and other 

inequalities, 

including reasonable 

accommodation 

 

2.4.2 Percentage of 

SAT’s civil servants 

satisfied with gender 

and disability 

equality at the 

workplace, 

disaggregated by sex, 

age and disability 

2.4.1    0 

(2020) 

 

 

 

 

2.4.2 TBD 

2.4.1    1 

(2027) 

 

 

 

 

2.4.2 TBD 

2.4.1  SAT 

Human 

Resources 

reports 

 

2.4.2  SAT 

Human 

Resources 

reports 

 


