offices, schools, health facilities, and inadequate skill development, both in the public and private sector, remain
substantial limiting factors in a country, which is quickly modernizing only for the benefit of urban areas and few
wealthy segments of the population. Access to basic digital services remains a challenge, yet not only in rural areas.
Often, when services exist, they are not equipped with proper resources, limiting positive effect on crucial sectors
such as health, education and trade. A stronger focus on the importance of digital transformation could trigger a better
allocation of resources and in turn contribute to inclusive growth. This has to be accompanied by key reform to step
up cybersecurity and data protection, as well as the necessary actions to ensure that digital technologies are country
wide accessible with no social or spatial divide.

Considering the current situation in the country, the important steps that have been taken towards improving the ICT
sector, the recent establishment of the Ministry of ICT, the interventions of other DPs, the problem analysis concludes
on the opportunity to support digital transformation in the following key domains:

- e-Governance, which would contribute to a more efficient and accountable public administrations and the
expansions of services available to the population, especially women, youth and people living in vulnerable and/or
remote situations, through online affordable and reliable resources;

- Connectivity, with the development of a fast, reliable and affordable connectivity country wide, ensuring that no
remote districts and chronically neglected areas are left behind, thus reducing the digital divide and ensuring access
to quality digital learning platforms both in the public and private sectors;

- Fintech environment, with the development of an enabling ecosystem for innovative entrepreneurship to unlock the
potential of a fast growing economy to create decent jobs and inclusive growth.

The main stakeholder is the MCIT, responsible for overall coordinating policy implementation, monitoring,
evaluation, periodic review of the policy, strategies, and initiates legislation for policy implementation®® but also:

- The e-Government Agency (eGA), under the President’s Office, responsible for coordinating, overseeing, promoting
and enforcing e-government law, standards and legislation in public institutions.

- Other institutional actors under the supervision of the MCIT, namely the Universal Communication Service Access
Fund (UCSAF)®, the Information and Communication Technologies Commission, the Tanzania Communications
Regulatory Authority, and the Tanzania Telecommunication Corporation.

-People (rights-holders): women, men, young girls and boys and children who will be represented by the Civil Society
Organisations.

The action is expected to have a positive impact and will give a special attention to the people living in the most
vulnerable situations, reducing the socio-spatial divide between wealthy urban centres and unserved remote areas
applying the principle of “no one left behind”. The main institutional partners have a regular consultation process to
identify needs and priority of the people, and issues related to gender divide, especially youth and in general inhabitant
of the many remote areas of the country. The action, trough policy dialogue and complementary measures, will
reinforce the use of community based participatory mechanisms to involve non-state actors and other potential actors.

2.2. Additional Areas of Assessment

2.2.1. Pre-condition on Fundamental VValues
N/A

15 Other responsibilities include awareness creation and provision of guidelines. The Ministry has the duty to promote ownership and
mainstreaming of the policy to all sectors, and through the ICT Commission has to facilitate, promote and coordinate implementation of national
ICT development projects within the context of social and economic development.
16 UCSAF plays an important role in the expansion of the broadband since 2009. It is funded by service levy from Licensed Service Providers for
a maximum of 1 % on gross operating revenues and provide subsidies to private operators to extend communication services in remote areas.
Currently the UCSAF Regulation allows a charge of 1%, which was gradually increased from an initial 0.3% in 2015-16 to 1% in 2019-20. There
is the perspective of reviewing it upwards up to a ceiling of 1.5% as provided for by the Act establishing the Fund. The UCSAF accompanies the
infrastructure activity with e-skills improvement programmes in coordination with Universities, in particular the University of Dodoma.
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