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Uganda, Rwanda, Burundi, Zambia and Malawi9. The NICTBB extends to over 7,500 km in regions and districts. A 

Fibre Consortium comprising Tanzania main mobile operators Airtel, Tigo, Vodacom and Zantel has also constructed 

about 400 km of metro fibre in Dar es Salaam, Dodoma, Morogoro, Mwanza and Arusha, as well as over 1,500 km 

of backbone fibre connecting Dar es Salaam, Dodoma, Arusha and Moshi. Tanzania has the essential backbone 

connecting most of its urban area, but the network is not extensive to reach the population in secondary cities and 

rural areas.  

African economies are undergoing a steady process of digitalization. The mobile money is a paradigmatic example 

of a fast, inclusive revolution that has transformed jobs and trade. It has expanded financial services to traditionally 

excluded segments of the population and unlocked innovative opportunities to develop new business models. 

Notwithstanding achievements in the country, digital transformation in local government is still nascent. Due to the 

rapid pace of urbanisation and concurrently a still high percentage of rural population scattered in remote areas, 

Tanzania is not able to keep up with land digitalisation, management and enforcement. Local Government Authorities 

are also facing enormous challenges to leverage digital technologies to improve social services in education and 

health. 

Indeed, progress in e-government and expansion of connectivity to rural areas are slow and, despite the considerable 

progress in extending access to digital technologies, Tanzania still falls behind other East African countries10. The 

Ministry of ICT (MCIT), established in December 202011, acknowledges the potential of ICT for the socio-economic 

empowerment and recognises that the extension of connectivity is facing challenges, which are mainly linked to the 

insufficient funding and also uncoordinated efforts between Government’s Institutions, shortage of electricity and 

inadequate digital literacy. Yet the Government clearly stated the importance of expanding connectivity and ensuring 

an enabling environment for innovation and new models of entrepreneurship. Donors’ support is still limited, the 

World Bank and the United Nations Capital Development Fund being the only significant players12. 

The Digital Financial Services sector is growing in Tanzania13. Beginning with mobile money, the sector is extending 

to other areas such as lending, finance, insurance, investment and personal finance. However access to smartphones 

is still low (15%) and remains unaffordable for large segments of the population, having Tanzania the second-highest 

cost of ownership of mobile phones in Sub-Saharan Africa. The digital divide in terms of skills and affordability 

remains extremely high between urban and rural areas and between women and men. 

The EU promotes digital transformation to develop sustainable and inclusive Growth in partner countries.14 The new 

European Consensus on Development and the European Commission’s Approach to “Digital4Development (D4D) 

acknowledge the enabling role played by digital technologies and solutions to contribute to the implementation of the 

2030 Agenda. The Tanzanian ICT policy and the connected strategies and regulations are consistent with the EU 

vision and represent a solid first step into a comprehensive modernization process.  

There is a clear opportunity to support further the digital transformation of the country. The present action will be 

developed in coordination with the upcoming programmes of the same annual action plan (Team Europe Initiative 

on cities and action on gender), a programme on regional digital market and the newly established African Union – 

European Union - D4D platform, which gathers stakeholders from EU Member States, financial institutions, civil 

society and private sector, to contribute to digital transformation by scaling up investment and promoting a stronger 

and more strategic EU engagement.  

2.1. Problem Analysis  

Connectivity is limited especially in rural areas. The development of e-governance is promising, but still in a nascent 

status. The business ecosystem for fintech still needs to be properly built to allow innovative entrepreneurship to 

develop to its full potential. Moreover, affordability and reliability of internet connection, network linkages of public 

                                                      
9 Tanzania, together with Kenya, serves as direct trade, transport gateway to much of East Africa, with the potential for a strong ICT sector for 

facilitating regional trade. Dar es Salaam is the port of entry and exit for two of the three major Eastern Africa transport corridors, the Central and 

Southern Corridors. Its regional position favours the application of digital technologies for the facilitation of cross border trade. 
10 E-Government Survey 2020Digital Government in the Decade of Action for Sustainable Development – United Nations 

https://publicadministration.un.org/egovkb/Portals/egovkb/Documents/un/2020-Survey/2020%20UN%20E-

Government%20Survey%20(Full%20Report).pdf 
11 The MCIT has been created separating the ICT area from Ministry of Works, Transport and Communication 
12 They work on access to digital payments, fintech start-ups ecosystem enhancement and new tech entrepreneurship promotion. The EU has 

recently signed a Financing Agreement with the Government of Tanzania to support the innovation, increase Micro, Small and Medium 

Enterprises’ MSMEs compliance with quality standards, enhance consumer protection and improve the ecosystem for women and youth-led 

MSMEs. The programme, called FUNGUO, is due to start in 2021 and will be co-financed and implemented by United Nations Development 

Programme. 
13 Digital Financial Services – April 2020 – World Bank - https://pubdocs.worldbank.org/en/230281588169110691/Digital-Financial-Services.pdf 
14 Communication from the Commission – Europe Alliance for Sustainable Investment and Jobs (2018) 


